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8 Brief Abstract of the | Mobile technologies in the form of smartphones have become very
Research Work(250 common and many consumers use mobile phones to find information
Words) about products, make price comparisons, and view product reviews.

High speed internet and increased diffusion of smartphones have aided
the firm to deliver their information to customer more quickly and
efficiently more than ever, letting customer to use various information
services free from constraint of space and time.

Mobile Food Delivery Apps (MFDASs) are the mobile applications
which work as innovative and convenient channel to reach restaurants
virtually, navigate food menus, place orders, make payments and
receive order without any physical interaction with restaurant
personnel. Changes in people’s dinning culture are greatly affected by
increasing use of smartphones and MFDAs and these changes are the
most innovative in case of modern restaurant market

The online business in general and online food delivery through mobile
apps in particular are expanding in the market day by day. As there is a
promising future of this business, therefore, the outcome of the
proposed research work may be useful for the stakeholders like
corporate houses and academic researchers.

9 Progress of Research | Literature Review is done and started to work for developing
Work(Stage) questionnaire.
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