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The research focuses on assessing the service quality in higher
education institutions in the state of Odisha, India. The study
aims to understand the perceptions and expectations of students
regarding various dimensions of service quality, and how these
dimensions impact their overall educational experience.
Through a comprehensive survey among a diverse sample of
students from different universities and colleges in Odisha, the
research investigates factors such as faculty competence,
infrastructure facilities, administrative efficiency, curriculum
relevance, and student support services. The data analysis
employs statistical techniques to gauge the significance of these
dimensions in influencing students' satisfaction and loyalty
towards their educational institutions.

The objective of research is to reveal a nuanced picture of
service quality in higher education in Odisha. While certain
aspects, such as faculty competence and curriculum relevance,
receive positive feedback, there are areas of concern,
particularly related to infrastructure and administrative
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processes. The research underscores the importance of
addressing these gaps to enhance the overall quality of
education and improve student satisfaction.
Additionally, the study explores the role of demographic factors,
such as gender, age, and academic discipline, in shaping
students' perceptions of service quality. This analysis provides
valuable insights into the varying needs and expectations of
different student groups, enabling educational institutions to
tailor their strategies accordingly.
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